NMAMATKA

00 OCHOBHbIX criocobax ANCTAHLMOHHOINO MOLLEHHUYeCcTBa

HeCMOTpFl Ha nNpMHNMMaemMblie NpPaBOOXpPaHUTESIbHbIMU OpraHaMmn Mepbl,
AONCTaHUNOHHbIE XNLWEHUA C UCTMOJ1b30OBAaHNEM VIHCbOpMaLI,VIOHHO-
TENEKOMMYHUKaUNOHHbIX TEXHOSTOMMN CTpeMnTEesibHO Ha6VIpaI-OT cuny.

MOLLEHHMKM YMENO UCMONb3YIOT BCKO AOCTYMNHYH MHGOPMaLMIO U
COBPEMEHHbIE TEXHOMOMK, pa3dbmparoTcs B MCUXONOrMu Nogen, BblHyXaas
XXepTBY packpbiBaTb BCHO MHpopmMmaLmio o cebe nnbo coBepLuaTb T€ UMK UHbIE
OEVNCTBUS, MCMNOMb3YIOT YeroBeveckmne cnaboctu (CTsKaTenbCTBO, an4HOCTb),
yyBCTBa (CocTpagaHue, 06eCnokKoeHHOCTb 3a BM3KKX, XKanocTb) B CBOUX
KOPbICTHbIX MHTEpECaXx.

OCHOBHble N3BECTHbIE CXEMbI TENE(OHHOrO MOLLEHHNYECTBA:
1. Cny4yan c poaCTBEHHUKOM.

MoLueHHWK npeacTaBnseTca poaCTBEHHUKOM (3HAKOMbIM) Y B3BOSTHOBAHHbLIM
rosiocom o TeneoHy coobLiaeT, YTO 3agepxaH COTpyaHUKaMn Nonuummn 3a
coBepLueHue npectynneHna (cosepwmn O T, xpaHun opyxue nnm
HapPKOTUKN, HAHEC TSHXKKME TenecHble noBpexaeHus). [lanee B pa3roBop
BCTynaeT sikoObl cOTpyaHMK nonuumn. OH yBepeHHbIM TOHOM COOBLaeT, YTo
yXe He pa3 «nomoran» nogam Takmm obpasom. Ho ecnv paHbLue AeHbru
NPUBO3UIY HENOCPEACTBEHHO MY, TO cenyac AeHbrim HeobxoanMo NpuBe3TU
B onpeferneHHoe MecTo, nepefaTtb Kakomy-nmbo yenoseky, NMMbo nepesecTu
Ha cyeT (aboHeHTCKMI HoMmep TenedoHa).

2. Po3bIrpbiw Npu3oB (3To MOryT 6bITb TenegoH, HOyToyK, aBTOMOOUNb

n ap.).

Ha TenedoH aboHeHTa COTOBOW CBA3U NPUXOAUT CMC-CoobLLEeHME, N3
KOTOPOro crieqyeT, YTo B pe3ynbraTte NpoBeAEeHHOW IOTEPEN OH BbiUrpar
aBTOMOOUNb. [1Ns yTOYHEHNA BCeX AeTarnen NoTeHunanbHON XXepTee
npeanaraeTcs NOCeTUTb onpeaesieHHbI CanT U 03HAKOMUTLCS C YCNOBUAMM
akuum, Nnbo NO3BOHUTb MO OAHOMY U3 YKa3aHHbIX TeNedOHHbIX HOMepoB. Bo
Bpems pasroBopa no tenegoHy MOLLIEHHMKM COOBLLaoT O TOM, YTO Ans
BbIMOSIHEHNSA HEO6X0aUMbIX hopManbHOCTeN (ynnaTtbl FOCNOLLSNHBI,
odopMIieHMst HEOOXOAMMbIX AOKYMEHTOB, OnnaThl 3@ KOMUCCUIO NepeBoaa)
cyacTnueomy obnagaTernto HOBEHbKOro aBToMobuns HeobxogmMmo
nepeyvncrnnTb Ha CYET yKa3aHHYK UMK CYMMY, a 3aTem HabpaTtb
onpeaeneHHy KomoruHaumoo umdp 1 CUMBOMOB, SSKOObI AN NPOBEPKU
NOCTYNNEHUs OEHEr HAa CYET N NONyYeHnst «koga pernctpaummy. Kak Tonbko
)KepTBa 3aBepLUaET yKaszaHHble MaHUMynsauum, cHeT obHynseTcs, a
MOLLIEHHUKN MCYE3al0T B HEM3BECTHOM HanpaBliEHUMN.

Ecnu Bbl y3Hanu o npoBeaeHUn NoTepen TONbKO Toraa, Koraa «BblMrpanmny
aBTOMOOWIb, €CN Bbl HE 3aMONHANKU 3asBKY Ha y4acTue B Hell NGO Kakum-
nmbo apyrMm cnocobom He NoATBEPXKAanM CBOE y4acTue B po3birphbille, TO,
BEPOSiITHEE BCErO, BaC NbiTaloTcs 06MaHyTb. ByabTe 0CTOPOXHbI!



3. SMS-npocbba.

ABOHEHT nosiydaeT Ha MOOUIbHLIN TenedoH coobLleHne: «Y MeHsd
npobnemMbl, NO3BOHU MO TAaKOMY-TO HOMEpPY, eCiNU HOMEP He OOCTYMEH,
MOJSIOXKM Ha HErO onNpeaeneHHY0 CyMMY 1 Nepe3BOHNY . YenoBek NonosHseT
CYET N nepes3BaHMBaET, TenedoH MNo-npexxHemy He JOCTYMNEH, a AEHbIM
BEPHYTb y>K€ HEBO3MOXXHO.

4. TenecoHHbIN 3aKa3 OT pyKkoBoAuUTeNen NpaBooXpaHUTESbHbIX U
rocyaapcTBeHHbIX OpraHoB BnacTu.

Ha TenedoH aboHeHTa (NpeanpuHMmaTens, pykoBogutens obbekra
06LLEeCTBEHHOro NUTaHNA, TOProBOro LeHTpa nmbo ux coTpyaHukam n ap.)
NoCcTynaeT 3BOHOK OT NpaBOHapyLUMUTENS, KOTOPbIN NpeacTaBnsaeTcs oqHUM
N3 pykoBoauTENen NpaBooOXpaHUTENbHbBIX OPraHoB (MPOKypaTypbl ropoaa u
AOp.) U NPOCUT MOMOSHUTL CYET ero TenedgoHa, OMNONMHUTENBHO K 3TOMY
NpPoCUT, Hanpumep, 3abpoHNPOBaTL CTOSIMK B PECTOPaHe U coobLaeT, 4To no
npuesny Ha o6bEeKT paccumntaeTcs. He goxungasce npuesga akobbl
OOJTHKHOCTHOMO Nnua, PyKOBOACTBYACH MPUHLMUIMOM YBaXXEHUSI 1 OBEPUS K
PYKOBOAMTENIO HA3BAHHOW LOSMKHOCTU B MPaBOOXPaHUTENbHbIX OpraHax,
noTepneBLLMA NepeBoanNT Yepeld TepmuHan 6aHka, Nnbo yepes uHble
doMHaHCOBbIE YCNYrn OEHEXHbIE CPEeACTBaA B YKa3aHHOM CyMMe.

5. MnatHbIN KOA.

[MocTynaeT 3BOHOK, SIKOObI OT COTPYAHMKA CNYX0Obl TEXHUYECKON NOAOEPXKKM
oneparopa MoBUbHOM CBA3N, C NPEeANoXeHUEM NOLKIOYMUTL HOBYHO
9KCKITO3UBHYIO YCIyry Unu Ans nepeperucrpaunm Bo nsbexaHne oTkoYeHus
CBSI3M M3-3a TEXHUYECKOro cOosi, Mnn Ans ynyyweHus kadectsa cBasun. [ns
9TOro aboHeHTy NpegnaraeTca HabpaTb No4 ANKTOBKY KO, KOTOPbI
ABNAETCS KOMOMHaUWen onga ocyLecTBneHmss MobunbHoro nepesoaa
OEHEXHbIX CPeACTB CO cyeTa aboOHEHTa Ha CYET 3M10YMbILLIIEHHMKOB.

6. LLtpadHble caHKuMM onepaTtopa.

3NoyMbILSIEHHUK NPeaCcTaBNAeTCs COTPYOHMKOM Cry>KObl TEXHUYECKON
nogaepXkn onepatopa MOOGUITbLHON CBA3M U coobLaeT, 4TO abOHEHT CMEHWUS
TapudHbIM NnaH, He ONOBECTUB onepaTopa (Takke MOryT OblTb BapuaHTbl: HE
BHEC CBOEBPEMEHHYIO onnaTy, BOCNOb30Barncs ycrnyramm poymuHra 6e3
npegynpexneHnsi) n, COOTBETCTBEHHO, eMy HEOBX0ANMMO onnaTuTb WTpad B
onpeaeneHHoM pasmepe, KyrnvB KapTbl SKCnpecc-onnaTbl U COOBLUMB UX
KOAbl.

7. OWMOOYHbLIN NepeBOa CPeacTB.

ABoHeHTy noctynaet SMS-coobuieHre 0 NOCTYNMNEHNN CPEACTB Ha ero CYer,
nepeBefeHHbIX C MOMOLLbIO ycnyrn «MobunbeHbi nepesoy». Cpasy nocrne
9TOro NOCTyNaeT 3BOHOK U MY>XUYMHA (MK XKeHLLUMHA) coobLiaeT, 4YTo
OLWMBOYHO nepeBen AeHbIM Ha ero CHeT, MPU 3TOM MPOCUT BEPHYTb UX
obpaTHO TeM xe «MobunbHbIM NnepeBogoMy». B AeCTBUTENBHOCTN OEHbIN He
NoCTynaloT Ha TenedoH, a YenoBeKk NepeBoaNT CBOU COBCTBEHHbIE CPeaCTBa.
Ecnu no3BoHWTL NO yka3zaHHOMY HOMepY, OH MOXET ObITb BHE 30HbI JOCTYyna.



Kpome Toro, CyLLecTBYOT Takme Homepa, Npu OCyLLEeCTBNEHNN BbI30Ba Ha
KOoTopble ¢ TenedoHa CHMMaKTCSA BCe CpeacTBa.

8. MpeapnoxeHne nonyuntb goctyn K CMC-nepenncke u 3BOHKam
aboHeHTa.

YunTbiBas CKITOHHOCTb HEKOTOPbIX FpaXKaaH «MOLUMMOHUTLY 3a BNN3KNMK U1
3HaKOMbIMWU, 3I0YMbILLIIEHHUKAMWN UCMOMNb3yeTCs cneayoLlasa cxema
MOLLEHHMYecTBa B ceTn MIHTepHeT: nonb3oBaTento npeanaraeTcs U3yumTb
coaepxaHme CMC-COOBLLEHMI N CMNCOK BXOAALLMX U UCXOAALLNX 3BOHKOB
NMHTepecytoLwero aboHeHTta. [1ns aToro HeobxoaMMo OTNpaBnUTb COObLLEeHNE
ctonmocTbto oT 10 go 30 pybren Ha ykasaHHbIN KOPOTKNN HOMEpP U BrucaTb B
npegnaraemyto popmy Homep TenegoHa aboHeHTa.

[Mocne Toro, Kak nonb3oBaTesb OTNPAaBSIET CMC, C €ro cHeTa CNUCbIBaEeTCS
cymma ropasgo 6onblue Ton, 4To 6blna ykazaHa MOLEHHUKaMU, a
NMHTepecyoLwas nHopMauus BrnocneacTBMm Tak U He NOCTynaer.

9. NMpopaxa nmyLiecTBa Ha UHTepHeT-canuTax.

[Mpw 3BOHKE Ha TenedoH, pasmeLleHHbIn Ha NHTepHeT-canTax 06 bABNEHNN
(ABuTo, ®apllocT, [Jjpom 1 ap.) npaBoHapyLWUTENb NPOCUT NOMOSHUTL CYET
ero TenedoHa, NMbo coobLMTL JaHHbIE U HOMEP KapTbl NOTepneBLLEro Ass
nepesoa OeHeXHbIX CPeCTB B Ka4eCcTBe 3a4aTka 3a ToBap. [locne
coobLeHNsa AaHHbIX KapTbl MPOUCXOAUT CNCaHNE OEHEXHbIX CPeacCTB.

10. HoBasa cxema TenecoHHOro MmoweHHN4YecTBa «BULWLINHIY.

OpHon n3 pacnpocTpaHeHHbIX CXeM KMbepnpecTynHUKOB B NOCreaHMe roapl
ctan «BuLlmHr» — 310 BMA MOLLEHHMYECTBA, NPY KOTOPOM 310YMbILUNEHHUKN
noA NobbIM NpPeanoroM BbiHY»XAAlT HAaC NPeaoCcTaBNATb
KOHdMAeHUMarnbHbIE JaHHbIE B «HALUNX COOCTBEHHbIX MHTEPEcax», TO eCTb
MCKYCCTBEHHO co3faeTcs cuTyauus, Tpebytolas NoMoLLM OT crneynanuca.

Llenb MowweHHMKoB nog, nobbiM NpeasioroM n3snedb CEKPETHYIO NNYHYIO
MHJOpMaLMIo O KpeauTke. [Ang nonyvyeHna ocTyna K KOHpUAeHUManbHbIM
OaHHbIM Briagernsua MHUMbIE NOMOLLHWKMA UCMNOSb3YIOT TENEdOHHYI0 CBA3b
Kak B aBTOMaTtn3MpoBaHHOM pexume, Tak U Hanpsamyo OT MHUMOTO
«onepaunoHmcTa» 6aHKOBCKOro cektopa.

Bo MHOrmMx cnyyasx B Te4eHne AHs HaMm NOCTOSIHHO Ha4YMHAaKT 3BOHUTL Ha
MOOUNBHMK C HE3HAKOMOro MOCKOBCKOro HoMepa, HauuHarLlerocsa Ha 495.
3BOHKM C MOCKOBCKMX HOMEPOB 0ObIYHO HACTOSNBbKO HACTOMYMBLI (MHOrA4a A0
OECATN 3BOHKOB 3a AEHb), YTO Mbl 3a4acCTy0 YCTYNaemM 1 OTBEYAEM Ha HUX.

Kak Tonbko Mbl 0OTBE4aeM Ha 3BOHOK, HAaM Cpa3sy COOOLLA0T BaXHYHO
MHPOPMaLNIO O BO3HUKLLMX Npobremax ¢ Hawen KapTon, HanpuMmep, YTo OHa
3abnokmpoBaHa, a cnyxba 6eszonacHocTu 6aHka npegoTepaTmna nonbITKy
HeCaHKLMOHNPOBAHHOIO CnucaHnd. 3atem 3BOHALLMIA nNpegnaraet NoMoLb B
CNOXMBLLENCS CUTYaLMn, Ha KOTOPYIO MHOIME 13 Hac cornawlaroTcs.

Hac y6exaatoT B CpOYHOM peLleHnr BO3HUKLLEN CUTYaLnn, NOKa eLle He Bce
AeHbrn ykpageHsl. O4eHb NocreaoBaTeNibHO MOLLEHHUKU CTapatoTcs
MONy4YnTb OT HAC BCHO NINYHYO MHAOPMAaLMIO O KpeauTKe, NPUChINaT HOBbIE



naposniv u NMNH kogel B CMC-yBegomMneHnax. Y crnokamsaroLwmm rosiocom
«BaHKoBCKMe paboTHUKM» npeanararT pasnnyHblie BO3MOXHbIE BapuaHTbl
3awuTbl.

[orapatbcst 0 TOM, YTO NHOOE3HbIN NOMOLLHMK Ha APYroM KOHLIe NpoBoaa
SIBNSIETCS MOLUEHHMKOM He BCeraa ferko, Ho B NnoboM criyqae 3TO BO3MOXHO.
M3HayanbHO MOXHO nobnarogaputb 3a 64AUTENbHOCTb U Y3HATb AOMKHOCTD,
NHULMAnbl 3BOHMBLLETO COTPYAHUKA KPeaMUTHOW OpraHn3aunm n NpeanpuHaTb
NOMbITKY JO3BOHUTLCS MO ropsyen NMHUMK.

Mcnonb3oBaTb ONS BbISCHEHUSA CIIOXKMBLLENCA CUTYaU MK Nydlle apyrom CBOW
HOMep, NOTOMY YTO Ha CErogHSALHUA OeHb Y BbiIMOraTesien cywecTByroT
TEXHOMornu, NO3BOSIAKLLNE NepeHanpassisaTe BCe NocneayrLlmne 3BoOHKM Ha
TenedoHHOe YCTPOMUCTBO MOLUEHHMKOB.

11. X1weHuns ¢ KapT, NOAKMIOYEHHbIX K ONUUU 6eCKOHTAKTHbIX
nnartexen.

[ns npoBegeHna onsaTtbl MO TaKoW KapTe LOCTAaTOYHO MNPUITOXUTL €€ K
TepmuHany. Beoa NH-koga He TpebyeTtcs ecnn cymma He npesbiwaeT 1 000
py6nen. Npn 3TOM KONMMYECTBO PacXOAHbIX TPaH3aKUNN HE OrpaHNYEHO.

UToObl NONYy4YnTb AEHBIN, MOLLEHHUKY AaXe He NoOHaZobuTcs BopoBaTb KapTy
y KnneHTa. Ecnu B 06LeCTBEHHOM TpaHCNOPTE NOAHECTU YCTPOMCTBO K CYMKe
U1 KapmaHy Bnagernbua, To cpeactsa cnuwyTtcs. na aTux uenen
MOLLEHHWNKN U3roTaBnnBatT caMoesSbHble NePEeHOCHbIE CHUTbIBATENN UK
NCcnonb3yT BaHKOBCKME TEPMUHAIIbI, 0POPMIIEHHbIE NO (PUKTUBHBIM
OOKYMEHTaM.

Takxke B TeKyLLEeM roaly 3/r0yMbILLUIEHHUKM NPOLAOITKAT aKTUBHO
ncnonb3oBaTh OULLNHE B COLMANbHbIX CETAX U OHMTAaNH-MeCCeHKepax.
HanbonbLuyto BbIroQy MOLIEHHUKaM MPUHOCAT MaxuHauumm yepes ABUTO, C
NMOMOLLIbIO KOTOPbIX OHU MOMNYyYatoT LOCTYN B OHManH-6aHK.

12. BanomM akkayHTa gpyra.

JTrogn moryT gaxe He No4O3peBaTh, YTO UM NMULIET NOCTOPOHHUIA YeNoBEK NoA
BMOOM POACTBEHHUKA, Apyra, C Npocbbon nepeBoaa AeHer B CBA3U C
npousoLwleawnm ropem. Takum o6pasom, Bonasi B 4OBEPUE, MOLUEHHUKN
NbITATCS YKPacTb BalLW AEHbLIW.

13. TenecpoHHOE MOLIEHHUYECTBO BO BpeMs NaHAeMUN.

MHorve 13 Hac BBMay NaH4eMUM Haxoaunucb 4OMa, YTO akTUBM3MPOBano
MOLLUEHHNYECTBO C BaHKOBCKMMU kKapTamu no TenedoHy. O4yeHb onepaTMBHO
3TUM MOMEHTOM BOCMOS1b30BaNUCh BbIMOraTesnu ¢ NoOMOLLbO cMapTdoHa.

BoT nuLLIb HECKOMNBKO HOBbLIX MPUMEPOB TOrO, Kak MPOMCXoauT TenedoHHoe
MOLLIEHHNYECTBO C MocneayrLLEen Kpaxen AeHer ¢ KpeauTKu, y4nTbiBas
COBPEMEHHYIO CUTYaLIMIO:

Ha TenedoH npuxoant CMC-yBegomMreHe 0 Ha4nCNeHnn KoMneHcauun 3a
Hepabounii nepunoa Bo BPEMS SNMAEMUM, OIS NONy4YeHUst KOTOPOW
npeanaraeTcs Nepe3BoHUTb B GaHK U NoobLLaTbCA C MHUMbIM
«COTPYOHUKOMY.



3M10YMBbILLSTEHHUKN 3BOHAT HaM C YyBEOMSIEHUEM O TOM, YTO Mbl SSIKOObI
HaxoOunNuUcb B KOHTakTe ¢ 3abonesLnmm Covid-19. B cBA3K ¢ 3TUM
npegnaraeTcs CpOYHO caaTb NNaTHbIN aHanM3 Ha KOPOHaBMPYC, a YTOObI He
HapyLlaTb PEXMM CaMON30NSaLMN, «COTPYOHUKKN nabopaTopum» rotToBbl
npuexaTb K HaM Ha goMm. [1ns cpoyHoro Bble3ga 6puragbl HYXKHO COBEPLUNTL
npegonnary.

B 06Goux cnyyasx noacraBHou YenoBek, 6yab 9TO COTPYAHUK BaHka unmn meg.
nepcoHar, npeanaraeT CBOK OHMaNH-NMOMOLLb, YTOObI OCYLLECTBUTL NNaTex,
a Ansi 3Toro eMy Hy)kHa nHdopmauus o cyete. [Nocne nony4eHus
HeoOX0oANMbIX AaHHbIX MOLUEHHUKW BbIBOAAT AEHbIN, a Mbl, JOBEPUMBLIE
rpaxkaaHe, ocTaemcsl C HyneBbiM 6anaHcoMm.

[MpuBeaeHHbIN NepeYyeHb MOLLEHHUYECKNX CXEM HE OrpaHN4YMBaETCs
npuBeaeHHbIMN npuMepamn. NpecTynHNKN HaxoasaT BCE HOBbIE N HOBbIE
CXeMbl 1 cnocobbl ANs 4OCTUXKEHUSI CBOMX NPECTYMHbIX 3aMbICI10B.

Kak y6epeubcsa oT Tene¢oHHbIX MOLLEHHUYEeCTB?

UT00bl HE CTaTb XXePTBOW 3NOYMbILLIIEHHUKOB, HeobXxoaAMMo cobnoaaTb
npocTble NpaBuna 6e3onacHoro noBeaeHns U 06a3aTenbHO A0BECTU UX A0
CBeAeHUs POOHbIX U BIU3KUX:

- He crnefyeT I0BEPSATb 3BOHKAM U COOBLLEHMAM, O TOM, YTO POACTBEHHUK
MW 3HaKOMBbIVA NMonan B aBapuio, 3aaepkaH COTpyaHUKaMu nonuuun 3a
coBepLUeHne NpecTynneHns, ocobeHHo, ecnv 3a aTUM crneayeT npockba o
nepevncrneHnn OeHexHblX cpeacTs. Kak nokasbiBaeT NpakTuka, 0ObIYHbIN
3BOHOK OMM3KOMY YenoBeKY No3BONAET pasBesATb COMHEHMUS U MOHATL, YTO
3TO MOLLUEHHMKM NbITaloTcsA 3aBnafeTh BalvMM CPeacTBaMM UMK
MMYLLECTBOM;

- He crneayeT oTBeYaTb Ha 3BOHKM UM SMS-coobLLEeHNS C HEU3BECTHbIX
HOMEPOB C NPOCLOO MNOMOXNTb Ha CYET OEHbIW;

- He cnepyeT coobLwaTb No TenedoHy KoMy Obl TO HX ObINO cBEaEHUS
NNYHOro Xapakrepa.

CBoeBpeMeHHoe obpalleHne B NpaBooXpaHUTENbHbIE OpraHbl MOXET MOMOYb
OPYruM NI0ASM He MonacTbCs Ha HE3aKOHHbIE YNOBKU TeNnedOHHbIX
MOLLIEHHUNKOB.

npOTI/IBOCTOFlTb MOLLEHHMKaAM BO3MOXHO NULLb NOBbLILLEHHOMN
BHMMATEJIbHOCTbIO, 34PaBOMbICITMEM U 6,D,I/ITeJ'IbHOCTbI-O.



